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1. It is a software 

2. designed to help a computer: 

3. Examine a computer, 

4. Organize a computer 

5. Optimize  a computer 

6. Maintain overall performance of a 

computer. 
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Anti-virus utilities scan for computer viruses 

Archivers output a stream or a single file when provided with a directory or a set of files. Archive utilities, unlike archive suites, usually do not include compression or 

encryption capabilities. Some archive utilities may even have a separate un-archive utility for the reverse operation. 

Backup software can make copies of all information stored on a disk and restore either the entire disk (e.g. in an event of disk failure) or selected files (e.g. in an event of 

accidental deletion). 

Clipboard managers expand the clipboard functionality of an operating system . 

Cryptographic utilities encrypt and decrypt streams and files. 

Data compression utilities output a shorter stream or a smaller file when provided with a stream or file. 

Data synchronization utilities establish consistency among data from a source to a target data storage and vice versa. There are several branches of this type of utility:  

File synchronization utilities maintain consistency between two sources. They may be used to create redundancy or backup copies but are also used to help users 

carry their digital music, photos and video in their mobile devices. 

Revision control utilities are intended to deal with situations where more than one user attempts to simultaneously modify the same file. 

Disk checkers can scan operating hard drive. 

Disk cleaners can find files that are unnecessary to computer operation, or take up considerable amounts of space. Disk cleaner helps the user to decide what to delete when their 

hard disk is full. 

Disk compression utilities can transparently compress/uncompress the contents of a disk, increasing the capacity of the disk. 

Disk defragmenters can detect computer files whose contents are broken across several locations on the hard disk, and move the fragments to one location to increase efficiency. 

Disk partitions can divide an individual drive into multiple logical drives, each with its own file system which can be mounted by the operating system and treated as an 

individual drive. 

Disk space analyzers for the visualization of disk space usage by getting the size for each folder (including sub folders) & files in folder or drive. showing the distribution of the 

used space. 

Disk storage utilities 

File managers provide a convenient method of performing routine data management tasks, such as deleting, renaming, cataloging, uncataloging, moving, copying, merging, 

generating and modifying data sets. 

Hex editors directly modify the text or data of a file. These files could be data or an actual program. 

Memory testers check for memory failures. 

Network utilities analyze the computer's network connectivity, configure network settings, check data transfer or log events. 

Registry cleaners clean and optimize the Windows registry by removing old registry keys that are no longer in use. 

Screensavers were desired to prevent phosphor burn-in on CRT and plasma computer monitors by blanking the screen or filling it with moving images or patterns when the 

computer is not in use. Contemporary screensavers are used primarily for entertainment or security. 

System monitors for monitoring resources and performance in a computer system. 

System profilers provide detailed information about the software installed and hardware attached to the computer. 

Anti Virus:  

utilities scan for computer viruses 

Backup: 

Can make copies of all information 

stored on a disk and restore either the 

entire disk selected files 

Types of Utility Program? 
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From a source to a target data 
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sources.  
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It is used to help users carry their digital 
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Revision Control: 

utilities that deal with situations 

where more than one user attempts 

to simultaneously modify the 

same file. 

Disk Checker:  

Can scan hard drive. 
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Disck Cleaner: 
Looks for files that are not 

important to your computer to 

function.  

Help your computer get rid of it. 

Take up considerable amounts of 

space. Disk cleaner helps us to 

decide what to delete or what to 

keep.  
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Disk Compression: 

Utilities that help huge files to 

compress, so that it can free 

some space. 

It helps you to uncompress the 

contents of a disk, file, so that 

increase the capacity of your 

disk.  
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Disk Defragmenters: 

Can detect  files whose 

contents are broken 

across several places on 

the hard disk.  

Moves the files 

to one place to increase 

computer effectiveness.  
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Disk Partition: 

Can divide an individual drive into 

multiple logical drives. 

Each drive with its own file system. 

It can be detected by the operating 

system as a new independent drive. 
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Disk Space Analyser: 

Helps your computer to have ample 

space. 

Analyses disk space usage  

by getting the size for each folder. 

Shows the distribution of the used 

space.  
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What is 

Enterprise 

Computing? 
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It is a collection of software 

which multiple users can access 

them. 

It is stored on a server. 

It is a platform for a business. 

Analysis, reporting, database 

management,  

budget creation   
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Used For: 

Institution 

Government 

Business oriented companies 

Online payment, online shopping 

Product catalogue 

Billing System 

Human resource management 

Manufacturing 
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Accounting Software  

Business intelligence 

Content management system 

Customer relationship management 

Database 

Enterprise resource planning 

Types of Enterprise Computing 
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Information Systems in 

the Enterprise 
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An enterprise information system 

Means: 
It is a System 

Provides Assistance to a business 

company 

It deals with huge volume of information 

Good platform for integrating business. 

It is for large organization use. 
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Enterprise Information System 

consists: 
A computing system that is used as: 

Platform that helps organizations. 

Integrate and coordinate 

Help in business processes  

Provides a single system  

Central to the organization  

Ensuring that information can be shared 
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Enterprise-Wide 

Technologies and 

Methodologies 
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The Merriam-Webster dictionary 

defines an enterprise as being "a 

Unit of Economic Organization  

or Activity; especially: a business 

organization. 
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According to "The Digital Frontier" 

define the term "enterprise wide" to 

include the entire organization  

(company), "as well as its extended 

enterprise, which includes customers and 

suppliers, to ensure consistent, efficient 

deployment" of security.  
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USE of technology in Business 

Collaboration 

World Without Border 

Mobile kiosk 

SMS 

Real Time Process 

Enterprise-Wide Technologies 



13/12/2014 25 © Dr. Qais Faryadi 2013: SKS 1362 

So your business is no more 

limited to individuals. 

It is for the whole world 

It is a solution for smooth 

running of our business 

Customer satisfaction 

Enterprise-Wide Technologies 
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What is 

Enterprise 

Hardware? 
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It is a combination of 

hardware and software 

that a company utilizes 

in order to run their 

business. 
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To Organize 

Analyze 

Facilitate 

Operate 

Needs of business 



13/12/2014 29 © Dr. Qais Faryadi 2013: SKS 1362 



13/12/2014 30 © Dr. Qais Faryadi 2013: SKS 1362 



13/12/2014 31 © Dr. Qais Faryadi 2013: SKS 1362 

Human Capital 
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It is a kind of 

business that 

buying and 

selling of 

products or 

services are 

conducted over 

the Internet. 
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Transaction 

 Making Business on the 

Internet 

Ecommerce simply means 

“Electronic Commerce." 

E-Commerce? 
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Online Shopping 

Electronic Bayaran 

Online Auction 

Internet Banking 

Online Ticketing 
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Types of E-commerce 

 
Online Business to Business 

transactions (B2B) 

Online Business to Consumer 

transactions (B2C) 
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Types of E-commerce 

 
Digital delivery of products and 

services 

Online products 

Automated telephone Transactions 

such as phone banking 

Consumer to Consumer (C2C) 
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High-Availability, 

Scalability, and 

Interoperability 
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High Availability: 

The ability to provide user access 

to a service or application 

 

High percentage of scheduled time 

Reduced outages 

No downtime for particular 

servers. 
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Scalability 

The ability of a system 

Network 

Process of handling 

Growing amount of work 

Ability to expand 

Increased pressure 

Performance 
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Inter-operability 

The varied ability 

of systems.  

Organizations to 

work together 

(inter-operation). 



13/12/2014 42 © Dr. Qais Faryadi 2013: SKS 1362 

Inter-Operability  

It is part of a product 

It is part of your  system 

Ability to work with other products 

Now and in the future 

No restricted access 

Accomplishment 
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Backup 

Procedures 
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Backing up: 

It refers to the copying of your files 

Archiving of your computer 

information 

Can be used to restore the original 

after a  data loss in case. 
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Purpose 
The primary purpose is to recover 

data after it is lost…. 

Data deletion  

Virus   

Corruption. 



Lots, Lots, Lots Of Love! 
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